
Terms and Conditions for the MyPEP Sign Up Competition:   

1. The promoter is PEP Africa a division of Pepkor Trading (Pty) Ltd ("the Promoter"). 

2. The name of the competition is, "MyPEP Sign Up Competition” ("the Competition"). 

3. The competition will run from 14 July – 25 November 2023, both days inclusive ("the Competition Period"). 

a. Competition entry period – 14 July – 25 November 2023 

b. Winners will be drawn on the following dates: 

i. 25 August 2023 

ii. 25 September 2023 

iii. 25 October 2023 

iv. 25 November 2023 

4. Entries received after the Competition Period clause 3(a) end date will not be considered. 

5. By entering the competition, you agree to be bound by these Terms and Conditions. 

6. This is a loyalty program competition and entries only qualify if participant is a valid member of the PEP 

Loyalty Program called MyPEP and have shopped at least twice at PEP within competition period as a MyPEP 

member. 

7. The competition is open to all participants within Zambia ("the Participant Country"). 

8. To enter the competition, participant must sign up to MyPEP via sign up channel, and must have shopped 

minimum of 2 times at any PEP Zambia store. Participants must ensure that valid mobile number is provided 

at the till when shopping within competition period. 

9. You are not eligible to participate in this competition if: - 

a. You are a director, member, partner, employee, agent or consultant of the Pepkor group; and 

b. You are an immediate family member, of the persons specified in 9(a). 

10. Participants must be 18 years of age or over. The Promoter reserves the right to request proof. If it is proven 

that participant is under 18 years of age, The Promoter reserves the right to select a secondary winner of 

eligible age. 

11. Multiple entries are allowed. Every shop/spend/basket at a PEP store, qualifies as an entry. 

12. Voting 

10 x National winners will be selected on the 25th of each month, as detailed in 3(b). 

a. Selection will be an automated process within the MyPEP backend system. 

b. No selections before and after the dates specified in 3(b) will be made each month of the competition 

period. 

13. Winners 

a. Selected winners will be vetted by the Promoter to ensure eligibility as detailed in 9(a), 9(b) and 10. 

b. Final winners per month, once vetted and validated by the Promoter as detailed in 13(a) will be 

contacted via mobile number to confirm status of winner for the month. 



c. The name, surname & picture (if available and approved to use) of validated winners will be posted on 

PEP Zambia social media pages, Instagram & Facebook, as well as on official competition page on 

website. 

 

14. Winners announcement 

a. The winners' announcement will take place on the following dates 

i. 30 August 2023 

ii. 30 September 2023 

iii. 30 October 2023 

iv. 30 November 2023 

b. The winners will be contacted prior to the announcement date mentioned in 14(a). 

c. A validated winner is only eligible to win once within the competition period in 3(a) 

d. If after 3 attempted calls to the number provided on entering the Competition, the organisers cannot 

reach the initial winner(s) to arrange for prize handover, a new winner will be selected and named the 

winner of the respective prize for that month, on validation of eligibility. 

e. PRIZES will be awarded as follows: 

i. Every month, for the competition period in 3(a) on the dates in 3(b), 10 x winners will be 

selected to receive a PEP shopping voucher valued at K5000 each. 

ii. Prize winning vouchers can only be redeemed at PEP Angola store, and cannot be 

redeemed for cash. 

f. Grounds for immediate disqualification 

i. Submission of false information about the entrant; 

ii. Invalid email addresses given. 

iii. Invalid mobile number given. 

g. The Promoter does not accept responsibility or liability for any loss or damage and will also not be 

responsible or liable for any further expenses or fees required for purpose of using, applying or 

enjoying the prize won in this competition. 

h. The Promoter reserves the right to vary, suspend, postpone or terminate the competition and any 

prizes, or any aspect thereof, for any reasons whatsoever and without notice. In such event, you 

hereby waive any rights or expectations which you may have against the Promoter and acknowledge 

that you will not have any recourse or claim of any nature against the Promoter. 

i. These Terms and Conditions are also available on our website: www.pep.co.zm 


